
Cost-
sharing 
applies

No cost-
sharing

Cost-
sharing 
applies

No cost-
sharing

COVID-19 Office, Urgent Care Center, Telehealth or Emergency 
Room Visits
COVID-19 Related Laboratory Testing
COVID-19 Related Telehealth Services 
COVID-19 Treatment After Testing
Prescription Drug Supplies
     - Off-formulary drugs coverage where there is not a formulary 
drug available to treat the patient
     - One-time Early Refills
After a person has tested positive for COVID-19, will you cover 
additional tests to confirm recovery?

What steps have you taken to expedite and expand the 
availability of telehealth services?

Acknowledgement that you have read and understand CMS 
"FAQs on Essential Health Benefit Coverage and the 
Coronavirus (COVID-19)" dated March 12, 2020
Toll free customer service support line for COVID-19
Website for customers to access information on COVID-19

*Responses will be posted on the Department's website at https://insurance.utah.gov/featured-news/coronavirus

Other:                                                                                                                                                                                                                                                              

Utah Insurance Department COVID-19 Coverage Survey                                        
March 17, 2020

Insurer:
Person completing form:
Email:
Phone:

In-Network Out-of-Network

Comments

Yes: No:


	Insurer: University of Utah Health Plans
	Person completing form: Kelly Peterson
	Email: kelly.c.peterson@hsc.utah.edu
	Cost sharing appliesCOVID19 Office Urgent Care Center Telehealth or Emergency Room Visits: 
	No cost sharingCOVID19 Office Urgent Care Center Telehealth or Emergency Room Visits: X
	Cost sharing appliesCOVID19 Office Urgent Care Center Telehealth or Emergency Room Visits_2: 
	No cost sharingCOVID19 Office Urgent Care Center Telehealth or Emergency Room Visits_2: 
	CommentsCOVID19 Office Urgent Care Center Telehealth or Emergency Room Visits: 
	Cost sharing appliesCOVID19 Related Laboratory Testing: 
	No cost sharingCOVID19 Related Laboratory Testing: X
	Cost sharing appliesCOVID19 Related Laboratory Testing_2: 
	No cost sharingCOVID19 Related Laboratory Testing_2: 
	CommentsCOVID19 Related Laboratory Testing: In the event our network does not remain adequate we will authorize services out of network.  
	Cost sharing appliesCOVID19 Related Telehealth Services: 
	No cost sharingCOVID19 Related Telehealth Services: X
	Cost sharing appliesCOVID19 Related Telehealth Services_2: 
	No cost sharingCOVID19 Related Telehealth Services_2: 
	CommentsCOVID19 Related Telehealth Services: In the event our network does not remain adequate we will authorize services out of network.  
	Cost sharing appliesCOVID19 Treatment After Testing: X
	No cost sharingCOVID19 Treatment After Testing: 
	Cost sharing appliesCOVID19 Treatment After Testing_2: X
	No cost sharingCOVID19 Treatment After Testing_2: 
	CommentsCOVID19 Treatment After Testing: 
	Cost sharing appliesPrescription Drug Supplies: 
	No cost sharingPrescription Drug Supplies: 
	Cost sharing appliesPrescription Drug Supplies_2: 
	No cost sharingPrescription Drug Supplies_2: 
	CommentsPrescription Drug Supplies: 
	Cost sharing applies Offformulary drugs coverage where there is not a formulary drug available to treat the patient: X
	No cost sharing Offformulary drugs coverage where there is not a formulary drug available to treat the patient: 
	Cost sharing applies Offformulary drugs coverage where there is not a formulary drug available to treat the patient_2: X
	No cost sharing Offformulary drugs coverage where there is not a formulary drug available to treat the patient_2: 
	Comments Offformulary drugs coverage where there is not a formulary drug available to treat the patient: available on a case by case basis by working with their local pharmacy
	Cost sharing applies Onetime Early Refills: X
	No cost sharing Onetime Early Refills: 
	Cost sharing applies Onetime Early Refills_2: X
	No cost sharing Onetime Early Refills_2: 
	Comments Onetime Early Refills: available on a case by case basis by working with their local pharmacy
	Yes: X
	What steps have you taken to expedite and expand the availability of telehealth services: U of U Health Plans uses U Virtual Urgent Care and MDLive for telehealth and is covering both covid-19 and non-covid-19 medical telehealth visits at 100% through June 30, 2020. Members are being educated of their telehealth resources through email, our website, and our customer service team.
U of U Health Plans has implemented a temporary emergency COVID-19 telemedicine policy which provides coverage for telehealth video and telephonic visits. In order to encourage and support non-face-to-face visits where possible, U of U health Plans is covering COVID-19 related visits, medical and behavioral visits, under this policy. 
	Acknowledgement that you have read and understand CMS FAQs on Essential Health Benefit Coverage and the Coronavirus COVID19 dated March 12 2020: Read and Understood attached letter dated March 17th.     

	Toll free customer service support line for COVID19: 801-587-0712 or Toll Free: 844-745-9325     
	Website for customers to access information on COVID19:  https://healthcare.utah.edu/coronavirus/     
	Other: 
	Phone: 801-587-2767
	Comments: 
	No: 


